C. P. & Berar Education Society’s College, Nagpur
Department of Economics

Session-2022-23

Name of Activity: Survey under Outreach Activity

Brief Report

The department of Economics conducted survey under outreach
activity on ¢ A Study on the Perception of cashless Transaction with special
reference to consumers from Tulsibagh, Nagpur. On the 4 march, 2023

The purpose of the survey was to encourage citizen participation
and create awareness among society about the importance of working together
toward making city a better place to live in.

After demonetization initiatives, most of the people in India started electronic
payments for their transactions. Everyone from the small merchant to
neighboring vegetable vendor is embracing digital payment solutions. Slowly
India is moving from cash to cashless economy. A cashless economy is one in
which all the transactions are done using mobile app, debit credit cards. The
circulation of physical currency is minimal in cashless economy. An increased
use of online transaction, credit and debit cards instead of cash enable a more
detailed record of all the transactions which take place in the society, allowing
more transparency in business operations and money transfers. The increased
use of credit cards will definitely reduce the amount of cash that people have to
carry which reduces the risk and the cost associated with that. In this survey an

attempt is made to examine the consumers perception in Tulsibag, Nagpur
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towards cashless transactions and the attempt is also made to identify the

challenges faced by them during their transactions.

A total of 200 participants were interviewed from selected largest
housing area (Tulsibagh Road, Mahal) of Nagpur City. Data were recorded in
MS-Excel and analysed by using descriptive statistics.

In this survey 68 Students of UG & PG was participated.
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Attendance Sheet

C. P. & Berar Education Society's College, Nagpur

Department of Economics
Survey Under Outreach Activity o.
“ A Study on the Perception of Cashless Transactions with

special reference to Consumers from Tulsibag, Nagpur”
Date: 04 March, 2023 (Saturday)
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M.A. Students Collecting data from electronic shopkeeper.
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M.A. Students Collecting data from consumer.




DEPARTMENT OF ECONOMICS CPBC Nagpur
Survey Under Outreach Activity
Maharashira
India

BaEporiment of Economios CRSE Nogour
Survey under Qutreach Activity
Nagpur ,Maharashtra
India 31°C

2023-03-04(Sat) 10:11 88°F

M.A. Students Collecting data from laundry person.
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Sample of Questionnaire

C. P. & Berar Education Society’s College, Nagpur

Department of Economics

Survey Under Outreach Activity o.

“A Study on the Perception of Cashless Transactions with
special reference to Consumers from Tulsibag, Nagpur”
Date: 04 March, 2023 (Saturday)
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Feedback form

Feedback Sample : Rajendra Naitam




Feedback Sample : Bhagyashri D. Mehar




Outcomes

The analysis of the students feedback reflects students are more satisfaction of
the survey under outreach activity.

1. Analysis of feedback form it reveals that, Students learn how to collect
data (Data Collection Method).

2. Students get understand the problem of data collection method.
3. Analysis reflect that, students get how to compile data in MS-excel.

4. Students should be done often to first-hand experience of survey.

5. Students get to how to write report.

Youtube Link

https://www.youtube.com/watch?v=2d-p8mPf0sU&t=9s
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